
Relax, Rejuvenate and Revitalise

theSpa
AT THE CHESTER GROSVENOR





Our PhilOsOPhy

soothe your mind. Pamper your body.  
lift your spirit.

The spa at The Chester Grosvenor 
invites you to experience a luxurious 
and tranquil haven in the heart of the 
historic city of Chester.

immerse yourself in the serenity of 
our boutique sanctuary where every 
detail has been designed to evoke a 
state of relaxation, vitality and total 
wellbeing. 

Our menu of rituals and treatments is 
designed to balance mind, body and 
spirit. Delivered by the skilful hands 
of our highly trained therapists, we 
use ElEMis products to offer you 
the most superior of results and an 
unrivalled experience. 

theSpa
AT THE CHESTER GROSVENOR



ThErMal suiTE 

a series of heat related 
experiences to soothe, 
relax and detoxify your body. 

use of the Thermal suite is 
complimentary with treatments 
over the value of £100 per person. 

The Thermal suite is also available 
to residents for £35 per room and 
non-residents for £35 per person. 

residents may also use the gym 
with our compliments.

hErb sauna

your senses will be awakened 
by aromatic essences that 
change with the seasons. The 
higher levels of humidity than 
conventional saunas helps clear 
the body of toxins and improves 
circulation. 



iCE FOunTain  

a decorative ice fountain producing crushed ice for 
cooling the body after a sauna or steam. 

CrysTal sTEaM rOOM 

Experience the health benefits of the tranquil, 
aroma filled steam area. Toxins are eliminated and 
sinuses are cleared through wet heat, with skin left 
hydrated and glowing.

salT GrOTTO 

A mosaic decorated room that fills with a mist containing 
mineral salts. The salts and aromas aid breathing and are 
said to be beneficial for some respiratory ailments.*

FOOT baThs  

Warm and soothe tired feet in two individual foot baths, a 
wonderful way to relax.

*Please note, treatments and facilities provided by The Chester 
Grosvenor are not intended to be a substitute for professional medical 
advice or treatment for any medical condition.



halF Day PaCkaGEs 

GrOsvEnOr bEauTiFul 
WOMan    
150 minutes   £150 per person

aromatherapy back Massage 
ElEMis 60 minute Facial
Manicure or Pedicure
Full use of the Thermal suite

ElEMis absOluTE sPa riTual    
120 minutes   £130 per person

ElEMis 60 minute Facial 
ElEMis Freestyle Deep Tissue 
Massage  
Full use of the Thermal suite

ElEMis TOTal TiME OuT 
FOr MEn    
120 minutes   £130 per person

ElEMis Freestyle Deep Tissue 
Massage
ElEMis high Performance skin 
Energiser
Full use of the Thermal suite



siMPly sPa
45 minutes   £65 per person 
Available Monday to Friday

Choose one of the following 45 minute 
treatments, then enjoy a one course light 
lunch and glass of wine or soft beverage.

Grosvenor signature Facial
Grosvenor signature Massage
Manicure or Pedicure

sPa anD aFTErnOOn rETrEaT   
60 minutes   £99  per person
Available Sunday to Friday

Choose two of the following relaxing 
treatments and a delicious afternoon tea to 
enjoy before or after your treatments. also 
included is a soft drink on arrival and full use 
of the Thermal suite.

Grosvenor signature Facial
Grosvenor signature back and 
shoulder Massage
Express Manicure or Express Pedicure  



Day PaCkaGEs 

ThE ulTiMaTE Day OF 
GrOsvEnOr luxury 
£250 per person

ElEMis 60 minute Facial
Grosvenor signature hot stones 
Therapy
Manicure
Mini Pedicure

your day will also include a two course 
spa lunch, use of the Thermal suite and 
luxury slippers to take home.
  
GrOsvEnOr GEnTlEMEn’s 
inDulGEnCE 
£205 per person

ElEMis Freestyle Deep Tissue 
Massage
ElEMis 60 minute Facial
ElEMis intensely Cleansing salt scrub

your day will also include a two course 
spa lunch, use of the Thermal suite and 
luxury slippers to take home.



OvErniGhT sPa brEaks

sErEnE sTay 
From £135 per person based on two people sharing, valid Monday to Friday.
45 minutes

Choose from a Grosvenor signature Massage or ElEMis Facial 
per person.

This indulgent mid-week escape includes an overnight stay in a 
Classic bedroom with continental breakfast and full use of the 
Thermal suite.

ThE ulTiMaTE GETaWay FOr TWO 
From £175 per person based on two people sharing a king or twin room.

Choose from a Grosvenor signature Massage or ElEMis Facial 
(both 50 minutes) and your choice of 30 minute spa treatment 
per person as featured in this brochure.

The perfect way to celebrate every occasion, this ultimate 
package includes an overnight stay in an Executive bedroom with 
continental breakfast.

your stay will also include a glass of Champagne on arrival and 
full use of the Thermal suite. 



bODy riTuals 

GrOsvEnOr siGnaTurE COMbinaTiOn MassaGE    
60 minutes   £65   

This combination massage which focuses on the back, neck, shoulders, décolleté, face and scalp will leave the body 
feeling re-energised, relaxed and rejuvenated.

GrOsvEnOr siGnaTurE PrEGnanCy MassaGE    
60 minutes   £70  

a complete relaxing full body massage to reduce common maternity stress on the body by stimulating blood 
circulation, lightening legs, reducing lower body water retention and relieving stress. This massage uses safe 
but effective pre-natal techniques to relax the whole being as well as that beautiful bump. suitable after the 
first trimester.

ElEMis FrEEsTylE DEEP TissuE MassaGE   
Back   30 minutes   £55,   Full Body   60 minutes   £70  

your therapist will select an aromatic oil according to your concerns, be they muscle pain, stress relief, 
relaxation or balance. The flowing massage works deeper into the tension, encouraging optimum circulation.

ElEMis liFE Elixirs MinDFul  MassaGE   
75 minutes   £75 

Tune in to you with this deep tissue massage tailored entirely to your needs. Whether you seek to feel 
soothed, focused, grounded, uplifted or relaxed, your ElEMis therapist will select the ideal life Elixirs blend 
for you. leaves both body and mind feeling fully rejuvenated. 



ElEMis bODy nECTar 
nOurishinG WraP 
Frangipani   
60 minutes   £60  

The velvety texture of Monoi 
Oil offers super-hydration, 
quenching a thirsty skin. you 
are kept cocooned and warm 
while the mood-balancing 
aromatics and skin conditioning 
oils do their work.

ElEMis inTEnsEly 
ClEansinG salT sCrub 
Lime and Ginger or Frangipani   
30 minutes   £40 

Fragranced salt will gently 
slough away dead skin cells, 
encouraging the regeneration of 
new cells. it leaves skin smooth 
and ready to absorb the deeply 
nourishing body oil.



ElEMis GarDEn OF EnGlanD 
rOsE rEsTOrE    
60 minutes   £65   

Take a walk in an English rose garden 
with this lavishly hydrating body 
massage. The unique trio of rose, 
Camelina and Poppy seed oils leave 
skin exquisitely moisturised, intensely 
supple and delicately scented.

ElEMis POulTiCE-POWErED 
MusClE rElEasE    
60 minutes   £70  

sore, aching muscles are worked 
away with this invigorating and 
deeply releasing treatment. Each 
area of tension is specifically targeted 
with the unique amber and Quartz 
poultice to dissolve knots and 
ease tensions. Completed with a 
restorative facial massage, tension is 
dissolved.



ElEMis hOT MinEral bODy 
bOOsT
60 minutes   £75  

a powerful treatment to stimulate 
every cell in the body, helping 
alleviate muscular pain and remove 
toxins. This is a revolutionary, 
minerally-charged experience of skin 
conditioning, metabolic balancing and 
energising wellness.

ElEMis ThOusanD FlOWEr 
DETOx WraP
60 minutes   £65  
 

This nutrient-rich detox wrap uses 
the deeply nourishing Green Tea 
balm to encourage super skin health 
and powerful detoxification. It helps 
stimulate the elimination process 
and restore equilibrium to leave you 
feeling completely reinvigorated.



hOlisTiC riTuals 

sTrEss rECOvEry MassaGE
50 minutes   £60   Back, legs, hands and arms
60 minutes   £65   As above plus neck and shoulders
80 minutes   £85   As above face and scalp

Eliminate stress and muscle tension with a soothing 
aromatherapy massage. This treatment can be 
tailor-made to suit your individual needs. 

arOMaThEraPy baCk MassaGE   
30 minutes   £50  

a relaxing massage using aromatherapy essential 
oils to stimulate your senses and relieve stress and 
tension from your back, neck and shoulders.

inDian hEaD MassaGE   
30 minutes   £45  

a traditional Eastern technique that relieves 
tension in the head, neck and shoulders. This 
treatment may be beneficial for those suffering 
from headaches, stress or insomnia.

GrOsvEnOr siGnaTurE hOT sTOnEs 
MassaGE 
75 minutes   £80 

Warm basalt stones to melt away tension. 
Therapeutic heat is slowly released into the belly of 
the muscle for a completely new body experience. 
small stones are placed on key energy points, whilst 
luxuriously warmed oils are massaged deeply into 
the body for maximum relaxation. 

hOPi Ear CanDlE TrEaTMEnT  
45 minutes   £55   

a pleasant and non-invasive treatment of the ears 
used to offer real and calming benefits for many 
problems and conditions associated with the ear, 
nose and throat areas.





FaCE riTuals 

ElEMis PrO-COllaGEn aGE 
DEFy FaCial   
60 minutes   £70 

Tackle fine lines and wrinkles with the 
clinically proven age-defying benefits 
of marine charged Padina Pavonica 
and red Coral. Targeted massage 
encourages optimum cellular function 
for nourished, younger looking skin. 

ElEMis suPErFOOD 
PrO-raDianCE FaCial 
60 minutes   £70 

a nutritional boost rich in superfoods 
and essential minerals designed to 
pack stressed, dull skin with energising, 
detoxifying actives. Clinically proven 
to leave skin plumper, radiant and lit up 
with good health.



ElEMis PrO-DEFiniTiOn liFT anD 
COnTOur FaCial 
60 minutes   £70  

Powered by breakthrough technology, this 
facial helps restore the architecture of the 
face using the potent nutrients in plant 
actives found to help support the 
extra-cellular matrix. Creates a profoundly 
sculpted, youthful effect.

ElEMis DynaMiC rEsurFaCinG 
PrECisiOn PEEl 
60 minutes   £70 

Clinically proven to target the signs of 
ageing and uneven skin tone, this pioneering 
precision treatment uses layers of enzymes 
for powerful exfoliation and renewal. a new 
start for smoother, younger looking skin.

ElEMis skin bOOsTEr FaCial
30 minutes   £50

Perfect for a lunch-time or late afternoon 
‘quick fix’, these facials are designed for 
maximum results in minimum time. 

ElEMis sEnsiTivE skin sOOThEr
60 minutes   £70

Fragile skins needs special attention. a soothing massage 
technique helps reduce the appearance of redness and 
protect against daily stresses. Texture and moisture levels 
are dramatically restored. skin is left supremely soothed, 
comfortable and calm.
 
ElEMis anTi-blEMish MaTTiFy anD CalM
60 minutes   £70

a  revelation for oily, congested or hormonal skin. This 
mattifying facial helps combat oil and shine, while intuitive 
massage helps restore micro-circulation. a deeply 
detoxifying treatment for clear, bright skin.

ElEMis hiGh PErFOrManCE skin EnErGisEr 
FOr MEn  
60 minutes   £70

The hard-working facial for ageing, dehydrated skin and tired 
eyes. it maximises cell regeneration, as steam and extraction 
de-congests. a multi-dynamic facial massage sequence 
boosts circulation, whilst a scalp and foot massage deeply 
relax.





ElEMis biOTEC FaCials

ElEMis biOTEC delivers highly-effective, super-charged facial treatments to re-boot cellular performance, 
enhancing the skin’s ability to repair, renew and re-tone. 

Revealing a new generation of facials, each treatment targets specific skin needs to deliver immediate, visible, 
long-lasting results. 

ElEMis biOTEC linE ErasEr  
60 minutes   £80 

Target wrinkles and energise the skin towards optimum performance with microcurrent pulses and red and 
blue light therapy. a powerfully rejuvenating clinically proven facial treatment that effectively irons out 
wrinkles and fills out lines. 

ElEMis biOTEC blEMish COnTrOl
60 minutes   £80

A deep cleansing facial that detoxifies and repairs damaged tissue. Ultrasonic vibration, massage, steam, and 
galvanic currents thoroughly decongest and exfoliate. Powerful anti-oxidants soothe, while light therapy helps 
clear the complexion.



ElEMis biOTEC sEnsiTivE skin sOOThEr 
60 minutes   £80 

This anti-redness treatment soothes sensitive skin. 
an oxygen infusion encourages cellular restoration, 
while red light therapy and calming anti-oxidants 
improve the skin’s ability to repair itself. The result 
is calm and soothed skin

ElEMis biOTEC raDianCE rEnEW
60 minutes   £80

This cellular-boosting treatment targets sluggish 
complexions. The ultrasonic peel stimulates the 
removal of impurities and dead skin cells, while the 
galvanic rejuvenating current restores moisture for 
instantly clearer and visibly brighter skin.

ElEMis biOTEC FirM-a-liFT 
60 minutes   £80

rediscover the architecture of your face with this 
ground-breaking blend of massage and sculpting 
galvanic technology. skin is visibly strengthened for 
a contoured complexion that is remarkably lifted.

ElEMis biOTEC  skin rEsurFaCEr
60 minutes   £80  

This revolutionary clinically proven facial addresses 
skin tone, blemishes and fine lines to transform the 
texture of the skin. The ultrasonic peel, massage 
and light therapy deliver a complexion that has 
never been smoother. 



ElEMis biOTEC suPEr-CharGEr 
FaCial FOr MEn 
60 minutes   £80

The facial to de-stress, de-age and de-
fatigue the male complexion while activating 
ultimate skin dynamism. ultrasonic peeling, 
steam and galvanic current deliver a deep 
clean for a multi-tasking, time efficient 
solution.

30 minute ELEMIS BIOTEC Facials are also 
available for £55

90 minute ELEMIS BIOTEC Facials are also 
available for £105



FIlE And PolIsh* 
20 minutes   £20 
 

ExPREss MAnIcURE oR PEdIcURE* 
30 minutes   £30 

RE-vARnIsh hAnds oR FEET*    
15 minutes   £15

EyE TrEaTMEnTs 
Tint test required 24 hours prior to Eyebrow or 
Eyelash Tint.

Eyebrow shape   £14
Eyebrow Tint   £10
Eyelash Tint   £18

*Upgrade to add Jessica GELeration Nails for £10 
extra.

FinishinG TOuChEs

JEssiCa GElEraTiOn nails Mini ManiCurE Or 
PEDiCurE   
45 minutes   £40 
 

With the health of the natural nail in mind, GEleration’s gel 
formula delivers a long lasting, flawless finish that’s dry in 
seconds and protects the natural nail. 
 
JEssiCa GElEraTiOn rEMOval   
45 minutes   £30  

The gentle removal of GEleration followed by a file and 
application of nail polish. 

ManiCurE
60 minutes   £60

Gentle exfoliation is followed by a pampering hand and arm 
massage. Once hydrated and re-energised, the manicure is 
completed with cuticle work, nail shaping and polish.

PEDiCurE
60 minutes   £60

luxury foot soak, removal of hard skin followed by a foot 
and leg exfoliation and pampering massage. The pedicure is 
then completed with cuticle work, nail shaping and polish.





PrODuCTs 

ElEMis is where the 
science of nature meets 
the science of skin. 

your skin, your body and your 

wellness lie at the heart of 

ElEMis.

hands-on, our ElEMis 
therapists harness the power 
of nature and science to create 
ground-breaking formulations 
that genuinely transform 
your skin. Personally 
prescribed. sublimely 
sensory. The experience is 
exceptional, the results are 
real.

your favourite skincare 
products are available for 
you to purchase at The spa 
at The Chester Grosvenor’s 
ElEMis boutique. 



GiFT vOuChErs 

say “happy birthday” with 
an afternoon tea, “thank 
you” with an overnight 
stay or “i love you” with a 
relaxing spa treatment and 
dinner for two. 

Whatever the occasion, say 
it with a Chester Grosvenor 
gift voucher, available to 
purchase from reception 
and from our website.



hOW TO sPa 

TErMs anD COnDiTiOns

The spa at The Chester Grosvenor is open daily from 10am until 6pm, and until 7pm on Fridays. all treatments are subject 
to availability and advance booking is advised. To use the spa, guests must be aged 16 or over. use of the Thermal suite is 
for 60 minutes per session. Personal belongings can be stored safely in your treatment room or locker. Please ensure that 
you take all belongings with you before leaving the spa, as we cannot be held responsible for lost items. any items found 
will be stored in line with The Chester Grosvenor’s lost property policy. 

yOur bOOkinG

To schedule an appointment or seek guidance about the best treatment for you, please contact The spa at The Chester 
Grosvenor. a credit or debit card is required to secure your booking and we request that full or half day packages and 
group bookings are fully pre-paid at the time of booking.

arrival FOr TrEaTMEnTs

Please arrive 15 minutes prior to your treatment time to allow you to change, relax, complete your healthcare 
questionnaire and ask any questions. if you are delayed, please contact the spa as soon as possible to advise the team. We 
will do our utmost to accommodate your treatment however this may result in a reduction of your treatment time. all 
times quoted include treatment, preparation and consultation.

sPa ETiQuETTE

Our spa environment is one of relaxation and tranquillity. To respect the rights to serenity of all other spa guests, we kindly 
ask that mobile devices, cameras and other electrical devices remain in your locker.

CanCEllaTiOn POliCy

Treatments cancelled or rescheduled with less than 72 hours notice will be charged in full to the debit or credit card used 
to secure the booking.





Eastgate   Chester   CH1 1LT   England
01244 895686

Spa@ChesterGrosvenor.com
www.ChesterGrosvenor.com


